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How to Use Social Media to Promote your Day of Service Project

Using various forms of social media is very effective in capturing the energy and enthusiasm of Yale alumni in action during the Yale Day of Service.  Reading a “live” comment in real time or seeing a photo of volunteers working captures the moment of making a difference in our communities. Immediate, exciting communication is being done by individuals all around the world.  What an incredible opportunity to connect us together under the Yale banner!
Posting comments and photos on social media:
We need your help! We thought it would be helpful for Yale alumni to have a brief summary of the tools on how to use social media for Day of Service and other AYA programs. 

We want to hear from you! We are asking Yalies around the world to help us spread the word about the Yale Day of Service by posting comments and photographs on social media platforms. For now, we will focus on facebook, Twitter, Instagram and email, just to get started, but will add new technologies as they go live.
Four ways to connect:
· Your own FACEBOOK page and the Yale Day of Service page
· your own TWITTER account and also by following the Yale Day of Service Twitter account at @YaleDayService. When you post on Twitter use hashtag #YaleDayService and #YaleAlumni to help share the word. Also search on TWITTER #YaleDayService to see and “like” photos

· Your INSTAGRAM account; share photos and hashtags #YaleDayService and #YaleAlumni

· Submit comments, photographs and short videos through the “Share Your Experience” link on the Yale Day of Service website at www.yaledayofservice.org.
Who can use social media?

In short, everyone! The world is flat and there is no top down approval needed from the AYA. No one needs permission to post a comment, photograph, or short video showing Day of Service in action. You can just do it!
- Regional Directors can use social media to promote Day of Service projects in their regions. 

- Site Coordinators can use it to interest Yale alumni in their local site project, direct them to the Yale Day of Service website www.yaledayofservice.org to get information and signup. At the site, they can capture the excitement at the actual project.  Be sure to send your highlights and photos to your local online and print news media to promote the project as well.
- Participants can all use social media to promote their own and others’ volunteer service experience.
- Yale Club officers and members can highlight planning or actual site work.
- Yale staff and alumni volunteer chair use it to connect to all of you!
Help spread posts by others:

In the days leading up to the event, the day, and afterwards:

· On FACEBOOK, press the “like” button under posts about Yale Day of Service.  Also use the social media icons at the bottom of the service site description page for the site you will be at on the Yale Day of Service website to let your friends know where you will be volunteering.
· On both TWITTER and INSTAGRAM, search on hashtag #YaleDayService and #YaleAlumni to discover tweets and photos from other people and organizations.  On Twitter, press “reply” or “retweet” to comment on posts or forward them to your followers.  On Instagram, press the “like” button.

Examples of social media sharing during Yale Day of Service 2013:

http://storify.com/YaleAlumni/yale-day-of-service-2013
How to USE Social Media - Frequently Asked Questions: 

Q. How do I upload photos to the Yale Day of Service facebook page from a smart phone?
A. For smartphone users – select Camera and take photos. Click on photo(s) in Photos on the desktop or Camera Roll (In iphone) in Camera. In Android, click “Gallery” to select photo. Click on box with arrow on bottom left of photo. Then, decide the next steps:

· EMAIL - Select email to send to alisa.masterson@yale.edu or lisepc@aol.com 

· FACEBOOK - Select facebook to post on your facebook page

· Twitter – Select Twitter to post on your Twitter page

· INSTAGRAM – Select Instagram to post on Instagram

Regardless of how you share the photos, add brief captions about the event. On Twitter and Instagram also include the hashtag #YaleDayService.
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 on facebook and how do I use it?
A.   Like helps you connect to pages which you like and want to follow on a regular basis. Go to Yale Day of Service page on facebook (https://facebook.com/Yale Day of Service) and click “like” which will connect you as a follower of this page. From then on, you will receive all postings, photos and videos posted here. The more “likes” the better it is for broad communication throughout the Yale community.
Q.  How do I post photos and messages on the Yale Day of Service facebook page and my own            facebook page?

A.  Sign in on your facebook account page.


Go to the Yale Day of Service page.


Go to first box under “photo”.

Under Status, write something about your project.

Under Photo/Video, click upload photo/video. 

Hit “Post” to add to the facebook page.

If you want to make a change after post, then go to upper right corner of posted 

 comments/photo/video and hit delete.
     Q.  What is Twitter and how do I use Twitter to post comments or a photo for Day of Service?

A. Twitter is a way to post a comment, or tweet, with 140 characters or less, which can
include @Mentions to other users, hashtags, external links, or simply regular text. If you want to let your followers know what you are doing, type it in the 'What's happening' text box and then click on the 'Tweet' button. Prefacing a word with a '#' will create a hashtag, which makes a certain word easily searchable.  
We encourage all Day of Service participants to tweet about the planning of local sites in your area as well as share the experience on the date. Go to https://twitter.com/YaleDayService and follow. Some examples from previous Yale Day of Service events include:

· “Come join us next Saturday, May 10. Check out projects which need help in your local community. http://www.yaledayofservice.org” (first Tweet).

· “MT @safeplace4youth: RT @conor_robinson: A big thanks to Common Ground, @SafePlace4Youth, and everyone who came out for #YDOS2012”
· “Wonderful! RT @yaleclubofjapan: I uploaded a @YouTube video 
http://youtu.be/5AG5FAgO1vc?a  Ishinomaki - Yale Day of Service 2012”
If not yet a Twitter user, go to www.Twitter.com and sign up for a free account by entering your name, email address, and desired password in the provided space. For additional information, go to https://support.twitter.com/articles/215585-twitter-101-getting-started-with-twitter#

     Q. How do I upload videos?
A. In addition to comments and digital photos, try your hand by making a short video, including brief     interviews on site. It is fun to capture the moment of Yalies in service by taking videos either though a smart phone, digital camera or video camera. Uploading to facebook is similar as for photos, except click “videos”. They should be short, 1-3 minutes or so. You can also upload videos to your YouTube account and share the link on the other social media platforms.
Q.  Questions?
A.  Contact Alisa Masterson at alisa.masterson@yale.edu or by phone at 203-432-1947. 
Thanks again for all you do for Yale! We look forward to seeing you and your posts about the Yale Day of Service this year!
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